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• Background: 
• Lingnan University (LU) and Office of Service-Learning 
(OSL)
• Curriculum Design of Cross-Border Service-
Learning Summer Institute (SLSI)
• Data Analysis of SLSI students’ learning 
outcomes: Methodology and Results 
• Design of SLSI 2011
• Q&A
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Lingnan University: The only Liberal Arts University in HK
◦ Long-standing motto, “Education for Service”
◦ University as a community partner, supported by teachers and 
students 
◦ Instill in students a lifelong commitment to SERVICE, 
RESEARCH & LEADERSHIP
Office of Service-Learning (OSL): 
• Set up in 2006 to echo the University’s motto
• Integrate Service-Learning (S-L) elements into liberal arts curriculum locally 
and internationally
• Address the needs of the Community 
• Over 1000 students, 100+ agency partners, 20+ faculty members involved
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 Brain-power
(Subject-related knowledge, 
organizational skills)
 Creativity 
(Problem-solving skills, 
Research skills)
 Adaptability
(Social Competence, Communications)
Adaptability
Brain 
Power
Creativity
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NEEDS
• Whole-person 
development
• Global mindset
• Social Responsibility
Educational
• Ageing population
• Environmental issues
• Entrepreneurship
• Drug Use
HK Society
Why Service-Learning Summer Institute? 
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Week 1
• Orientation & 
Preparation
Week 2- 5
• Hong Kong Stage
Week 6
• Service-Learning 
trip to China
Week 7
• Report-Back & 
Farewell
Features & Highlights
2 July to 12 August 2010
4 Social Issues: Active Ageing, Anti-
Drugs Programs, Social Enterprises, 
Waste Management
Mixture of local and international 
students from Hong Kong, mainland 
China, Taiwan, United States, Japan, 
Canada, Malaysia
Both university and secondary school 
students
Hostel life in Lingnan
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 Cross-cultural interactions between
◦ Different nationalities
◦ Different majors
◦ Different age groups
◦ Different sectors of society
◦ Etcetera
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 Guest lectures were complemented by…
◦ Site visits
◦ Student-led discussions and reflections
◦ Service Practicum at local agencies
◦ Service-Learning trip to China
◦ S-L assignments: Weekly Reflective Journal, 
Group Report, and Individual Reflective Essay 
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 Qualitative Based Analysis
 Content Analysis: students’ individual Reflective Essays; 
Count the number of different domains under the ABC
 Descriptive Analysis 
 Sample Size: 21 (three Reflective Essays missing)
 Process of analyzing the data:
Data Analysis of students’ learning outcomes 
during the SLSI: Methodology  
Reflective Essays (RE1-RE21)  Coding  Compiling memos  Creating results 
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Learning 
Outcomes
6 Domains N: 21 
Total number of 
evidence being 
shown on the 
Reflective Essays
A Adaptability (102) Communications skills 
(Improve English, Communication methods, 
Communication attitude, Presentation skills, Listening Skills, 
Others)
32
Social Competence
(Interpersonal relations , Self-confidence , Social Skills , 
Others)
70
B Brain-power (84) Subject-related knowledge
(Understand Social issues from Guest Lectures, from 
Discussion Sessions, Understand the meaning of Service, 
Understand Social Issue in a Cross-border perspective)
72
Organizational Skills
(Well-organized and ready to change, Cooperative, 
Efficiency, Target – orientated)
12
C Creativity (32) Problem-solving skills
(Time-management, Language problem, Change Practicum 
plan suddenly, Problems of different working styles, 
Cultural Shocks)
29
Research skills
(Sources of data collection, Method of Data analyzes)
3
Data Analysis of Students’ learning outcomes at the 
SLSI: Results  
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 RE5: Effective communication starts from mutual 
understanding and mutual respect and care.
 RE18: Language represents the culture 
and to be able to understand one language 
can be one of the ways to show your 
interest or respect toward other cultures.
Highlight: Communication skills -
Communication Attitude
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 RE10: “I become more matured. I consider more about the 
others, even the society. I do not know I can take care of the 
others like sending one group mate to the hospital because of 
her fever. I enjoy serving the service targets and peers now 
that is making more contribution.”
 RE10: “I gain more confident and think more positively. I relax 
more and less nervous. This positive changes is due to getting 
encouragement from my group mates and SLSI students and 
also my group’s goal – have fun to learn.”
Highlight: 
Social Competence –
Self-confidence 
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RE19: By serving at the agency provided an opportunity to be a part of 
the recycling flow to see the 'real' HK..... I especially learned about Hong 
Kong's waste management by serving at the St. James Settlement and 
actually dismantling electric devices using my own hands. 
Highlight: 
Subject-related knowledge –
Understand Social Issues from practicum
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RE1: “The activity plan changed in the social practicum. It was lucky that our schedule 
of carrying out the activities was not tight and we got the flexibility to change our 
plan. Hence, it was another success in this program.”
Highlight: 
Organizational skills –
Well-organized and ready to change 
(Flexibility)
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Problems Solving Skills with evidence
5.4
Problems of 
different 
working styles
RE4: Communication and identify the others’ strangeness (Move 
smooth and no more problem)
RE5: Devoted more time in the group activities and share more with 
others 
RE7:Work together and find out how to solve the inefficiency 
problem (Inspired me a lot)
RE8: Tried hard to deal with those challenges (make us grow up)
RE9: Modify the working styles (After solved this issue with my 
teammates, I learnt how to organize different style)
RE19: Important to communicate with each others (More confident 
and feel closer to each others) 
RE14: Feel free to express ideas (group co-operation is smooth)
RE21: learnt skills to tackle with people from various backgrounds 
(Feel more confidence in my heart)
Highlight: 
Problem-solving skills –
Problems of different working styles
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 RE14: “(During practicum) Our groupmates analyze the information 
collected and compare the strength and weakness between Endeavor (NGOs) 
and other social enterprises which are providing the same service.”
Learning Outcome: 
Creativity –
Research Skills
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1. Diverse learning outcomes
2. No. of Students expressing learning in six domains
Summary of Results 
Number of Students 
(n/21)
Domain
21 Social Competence
19 Subject-related Knowledge
17 Communication Skills
15 Problem-solving Skills
9 Organizational Skills
2 Research Skills
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3. Total counts of the domains being shown in the RE: 
Summary of Results 
Adaptability(102):  Communication Skills (32)
 Social Competence (70)
Brain Power (84):  Subject-related knowledge (72)
 Organizational Skills (12)
Creativity (32):  Problem-solving Skills (29)
 Research Skills (3)
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 Successfully equipped the students with the 
three learning outcomes
 Students seemed able to appreciate socio-
cultural differences they encountered
 The SLSI is a showcase of Lingnan 
University’s Service-Learning model:
A demonstration of the Lingnan University motto, 
‘Education for Service.’ 
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RE16: “I plan to do some volunteering
here in Vietnam.”
RE17: “Besides that in 
order to have better 
understanding of the 
service learning I would 
study more and pay 
more attention to the 
news and social issues.”
RE10: “S-L is really fun and 
meaningful. It can also enrich my 
knowledge and stimulate me to think 
more. Therefore, I really want more 
people to have this kind of 
experience.”
RE7: “This seemed like a turning 
point of my life. This was my first 
step towards the outside world. 
Take Initiative to contribute more to 
the community.”
RE6: “I will keep on doing different 
services in my life, depends on how 
much time I can spend to do it and 
the ability that I can contribute to my 
posts of targets.”
Education 
for 
Service
Promotion of our motto: Education for Service
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1. Small Sample Size
2. Discrepancy between students
 Background of students
 Different education qualification with different majors and streams
3.  Limitation of individual reflective essays
 Instruction and guidelines of reflective essays
 Focus on students personal and subjective feelings
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 Orientation
 2 Weeks in Hong Kong
(Guest Lectures, Site Visits, 
 Leadership Workshops)
 2 Weeks in Sichuan
(Study in a low-carbon eco-village)
 2 Weeks of Service 
Practicum in Hong Kong
(Placement at a local service agency)
 Report-Back and Farewell
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Some updated elements
 Longer time period (6 weeks to 7 weeks) for more 
meaningful engagement
 More interaction with different stakeholders 
◦ With Guest lecturers (More structure Q & A)
◦ With OSL Staff and Faculty members (Consultation meetings)
◦ With peers (Group Discussions about Practicum)
◦ With Service-targets (2 Weeks Service-Learning Practicum)
◦ With alumni SLSI alumni mentors
 More structured assignments and rigorous assessments
◦ Clearer assignment guidelines, with more research and critical thinking elements 
Characteristics for SLSI 2011
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Curriculum Design of SLSI 2011
Assessment of SLSI 2010 Update for SLSI 2011
Research skills not strong Independent research more 
emphasized, regular 
consultations with faculty advisor
Organizational skills not strong More days for Service Practicum, 
more emphasis on group work
Some “cultural shocks” More structured international
exchange through workshops
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SLSI will continue 
its Cross-Border 
and Service-
Learning Model 
With adding the 
proposed 
elements, SLSI 
participants will 
have more 
comprehensive 
achievements in 
the 6 domains 
Train up social 
leaders to 
address global 
social needs
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Serving to learn, 
Learning to serve!
Q&A
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 24:  SLSI 2010 Participants 
 21/24 Effective Respondents: 12- Local; 9- International (Int’l)
 3/24 Invalid response: 2- Local; 1- Int’l
Number of respondent
6 Domains Respondents Local (12) Int’l (9)
Subject-Related 
Knowledge
19/21 11 (92%) 8 (88%)
Communication Skills          17/21 9 (75%) 8 (88%)
Organizational Skills 9/21 7 (58%) 2 (22%)
Social Competence 21/21 12 (100%) 9 (100%)
Problem-Solving Skills 15/21 10(83%) 5 (55%)
Research Skills 2/21 1 (8%) 1 (11%)
Learning Outcomes: 
Comparison of Local Students and International 
students 
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Total number of Skills being shown onto the RE
• Result:
• Local and Int’l gave responses towards different domains.
• Small scale. Limitation of the analysis
6 Domains Local Int’l
Subject-Related 
Knowledge
44 25
Communication Skills          20 12
Organizational Skills 8 2
Social Competence 41 23
Problem-Solving Skills 20 6
Research Skills 1 2
Learning Outcomes: 
Comparison of Local Students and International 
students 
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1.Communication Skills N: 21 Total number of Communication skills being shown onto the
RE: 32
1.1 Improve English 5
1.2 Communication methods 5
1.3 Communication attitude 11
1.4 Presentation skills 2
1.5 Listening Skills 4
1.6 Others 5
Learning Outcome: 
Adaptability-1. Communication Skills
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2. Social Competence N: 21
Total number of Social Competence 
being shown onto the RE: 56
2.1 Interpersonal relations 19
2.2 Self-confidence 23
2.3 Social Skills 8
2.4 Problems of different working styles 10
2.5 Cultural Shocks 2
2.6 Others 6
Learning Outcome: 
Adaptability-2. Social Competence 
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3.Subject-Related Knowledge N:21Total number of Subject-Related 
knowledge being shown onto the RE: 72
3.1 Understand Social issues from Guest Lectures 10
3.2 Understand Social Issues from practicum 14
3.3 Understand Social issues from Discussion Sessions 2
3.4 Understand Social issues from Other sessions
(Site visit and EA camp)
6
3.5 Understand the meaning of Service 4
3.6 Understand Social Issue in a Cross-border perspective 11
3.7 Understand taught theories 5
3.8 Ability to use extra knowledge to incorporate the social 
issues
7
3.9 Ability to add personal opinions towards the social issues 
(Critical thinking)
12
3.10 Make use of experience 1
Learning Outcome: 
Brain Power-3. Subject-Related Knowledge
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Organizational Skills N:21Total number of Organizational 
Skills being shown onto the RE: 12
4.1
Well-organized and ready to change 
(Flexibility) 5
4.2 Cooperative (Teamwork) 3
4.3 Efficiency (Identify teammate strengthen) 1
4.4 Target – orientated ( Goal setting) 3
Learning Outcome: 
Brain Power-4. Organizational Skills 
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5. Problem Solving Skill N:21Total number of Organizational 
Skills being shown onto the RE: 29
5.1 Time-management 4
5.2 Language problem 8
5.3 Change Practicum plan suddenly 5
5.4 Problems of different working styles 10
5.5 Cultural Shocks 2
Learning Outcome: 
Creativity-5. Problem Solving Skill
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Problems Solving Skills with evidence
5.4
Problems of 
different 
working styles
RE4: Communication and identify the others’ strangeness (Move 
smooth and no more problem)
RE5: Devoted more time in the group activities and share more with 
others 
RE7:Work together and find out how to solve the inefficiency 
problem (Inspired me a lot)
RE8: Tried hard to deal with those challenges (make us grow up)
RE9: Modify the working styles (After solved this issue with my 
teammates, I learnt how to organize different style)
RE19: Important to communicate with each others (More confident 
and feel closer to each others) 
RE14: Feel free to express ideas (group co-operation is smooth)
RE21: learnt skills to tackle with people from various backgrounds 
(Feel more confidence in my heart)
Highlight: 
5.4 Problems of different working styles
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Research Skills N:21Total number of Research Skills being 
shown onto the RE: 3
1. Sources of data collection 2
2. Method of Data analyzes 1
 RE14: “(During practicum) Our groupmates analyze the information 
collected and compare the strength and weakness between Endeavor (NGOs) 
and other social enterprises which are providing the same service.”
Learning Outcome: 
Creativity-6. Research Skills
